IIYBJINYHASA OPEPTA

Hacrosimeir Ilyonuunoit odeproit YactHoe yHuHTapHOE mpeanpusrtue «JoxropMamay
npemaraeT JIro00My COBEPIICHHOJETHEMY JEeCIOCOOHOMY (U3UYECKOMY JIMILY, BKITHOYAS
WHJIMBUAYQIbHBIX TMpEANpPUHUMATEICH, a Takke HOPUAUYECKOMY Uy (nanee — 3aka3duk),
MpUHSABLIEMY (AKLIENTOBABIIEMY) HAcTOsIIee MyOnumyHOe npezsiokeHue (odepry), 3aKIIOYUThH
JloroBop Ha oOKa3aHWe WH(POPMAIMOHHO-KOHCYIBTAMOHHBIX YCIAYI C YCIOBHEM O
MIPEJOCTaBJICHUH MPaBa AOCTyNa K 00BEKTaM MHTEIIEKTyalbHON coOcTBeHHOCTH McTonmHuTeNns
Ha yCIIOBHSIX MPOCTON (HEUCKITIOUNTEIbHOMN) JINIICH3UH.

B cBsi3u C BbIIIEU3/I0)KEHHBIM BHUMATEJIbHO MPOYMTANTE TEKCT Hacrosimen [lyOomuunoi
odepTsl M, ecimu Bbl He coryacHbl ¢ KakuM-IHOO IyHKTOM, McnonHuTtenb mpemnaraet Bam
OTKa3aTbCsl OT KakKuX-IM0O JeHCTBUM, HEOOXOOUMBIX Ul akuenrta oQepThl, WM 3aKIIOYUTh
MepPCOHAIBbHBIN 10TOBOP HAa OTIEJIBHO 00CYyX1aeMbIX ¢ MicrioHUTENEM yCIOBUSIX.

[TonHbIM 1 6€30rOBOPOUYHBIM AKIIENITOM HacCTOSIIEH OodepTsl SABISETCS OCYIIECTBICHUE
3aka34rKOM TIOJIHOM WIJIM YaCTUYHOM OIIaThl OKa3biBaeMbIX criomHuTEeneM Ycmyr.

1. TepMuHbI U onpeaesIeHNs]

3aka3uuk — GU3NIECKOE JIUII0, BKIIOYAsT MHANBUIYATBHBIX TIPEANPUHAMATENEH, a TaKKe
IOPUAMYECKOE JIUIO, OCYILECTBUBILEE OIJIATy YCIYr M SIBISIOLIEECS MX IMOTpeOUTeNeM IO
3aKIIoYeHHOMY JloroBopy.

3asiBKa - 2JIEKTpOHHAs 3asBKa 3aka3uMKa C HCIOJIb30BaHHEM (OpMbI, pa3MmeliaeMoil Ha
Caiitre Hcnomuutens B cetn MHTEpHET WM, CIAeMaHHAs WHBIM CIOCOOOM, TO3BOJISIONIAM
UJEHTU(DUIIMPOBATH HAMEPEHHUE JIUIA BOCTIOIB30BaThCs ycayramu McmomHuTens.

Yeayru — KoOHCyIbTallMOHHAsA UH(OpMalKs, CBEICHUM U MaTepHalioB B 00beMe U CPOKU
cornmacHo ycinousiMm Tapuda/llpomykra, BbIOpaHHOTO 3aKa3uMKOM Ha OCHOBAaHUHU 3asBKH,
npenocrapisieMble 3aka3uuky B Buje Kontenra nocpeactsom cetu MHTEpHET.

KonTeHnT - nndopmanus u cBeneHus, npeaoctasiseMble Mcnonnurenem 3aka3zdyuky Mo
Hacrosiuemy /loroBopy, a MMEHHO, HO HE OTPaHUYUBASICh UMM

® ayaAuo-BU3YyallbHbIE NMPOU3BEACHUS U MHPOpPMAIUs, PEAOCTABISIEMbIE B 3JEKTPOHHOM

BUlIe dyepe3 ceTb MuTepHer (OHJaiiH-MacTep-KJIacChl, CEMHUHApbl, OHJIAIH-
KOHCYJIbTAIlMK, OHJIAWH-KYpPChl M T.I.), C ONPEAEICHHBIM CPOKOM JOCTyna uiu 0e3

TaKoTO;
e TekcTOBas MHGPOpMANMS M TPOU3BEACHMS, B TOM UHCIE AaHKETHI, 3aJIaHus,
TECTUPOBAHUS,

e KOHCyJbTauu McrnoaHuTens, a Takke TPEThbUX JIUI, B TOM YKCJIE€ B BUJIE TEKCTA, ay/Iho,
a Tak)Ke MOSICHEHUS U PEKOMEHJAIUU 110 MPAKTUYECKOMY TpuMeHeHnto KoHTeHTa,

e JIONOJIHUTEIIbHBIC MaTepuajbl, MPeAoCTaBIsieMble B €-mail pacchuikax Ha ajapec
3JIEKTPOHHOM MOYTHI 3aKa3uMKa, YKa3aHHbIN B 3asiBKeE;

e JIOTIOJHUTENbHBIE MPOAYKTHI LleHTpa, mpenctaBieHHble B popmare A0CTyNa K OHJaiH-
KOHTEHTY B 3aKpBITOM akkayHTe VICHoIHUTeNs B COLMANbHON CETH W/WIM Ha JIPYTHX
pecypcax B cetu HTEepHET

IIpaBo mocrynma — npenocraBieHre 3aka3uMKy MpaBa Ha BOCHPOU3BEACHHE U MPOCMOTP

Konrtenra UcnonnuTens nocpeAcTBOM Ucoib3oBaHus Caifra.

Caiit — uHpOpPMALIMOHHBIN pecypc, pa3MelleHHbIH B ceT HTepHeT o ajpecam:
https://domanova.soholms.com/, https://express.doctormama.by/, https://m-son3.doctormama.by
https://domanova.business.doctormama.by/consultant_son, https://neuromassage.doctormama.by/,
https://guide.doctormama.by, https://doctormama.by, https://sadik.doctormama.by/,
https://vebinar.son.doctormama.by, https://vebinar.doctormama.by/, u uHBIM agpecam ¢ CyOIOMEHOM
noMeHa doctormama.by, oTKpBITHIN JJ1s1 CBOOOJHOTO JIOCTYIIA.

Tapu¢d wmam Ilaker — pasmemienHass Ha caiite Mcnonuurenss uHGOpMaus O NepeyHe,

CTOMMOCTH U CpOKax YCIyT, IpeaocTaBisieMbix McnomHureneM.
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IHopnep:xka/ConpoBoxkaeHue — COBOKYIHOCTb JeicTBUM VcniomHuTeNs, HalpaBjieHHas Ha
MIPOBEACHUE WHAUBUIYAIbHON pabOThl ¢ 3aKa3uMKOM (MM PabOTHI B TPYIIE B 3aBHCUMOCTH OT
[Mponykra/Tapuda), ¢ mnpemocraBieHHeM eMy OOpaTHOW CBsI3W JIIOOBIM  CrocoOOM,
npeaycMOTpeHHbIM B onucanuu [Ipoaykra/Tapuda.

IIpoaykr — coBokynHoCcTh KoHTEHTA M yciyr, oka3siBaeMbIX McnosHuTenem no Jlorosopy.
CocraB maTepuaioB U yciyr, Bxoaamux B [Ipoaykr, pasmemarorcs Ha Caiire.

Hentp aerckoro cHa «Jlokropmama» (LleHTp) - YacTHOE yHUTapHOE INPENIPUATHE
«doxropMawmay, YHII: 193609354.
IMoanucka — mpenocrtaBieHue 3aka3yuKy BO3MOXKHOCTM 3a IUIATy B TEUEHUE

OTPaHMUYEHHOT0 IPOMEXKYTKAa BpPEMEHU NOJIy4YuTh JI0ocTyn K KoHTeHTy, mpenocraBisemMomy
WcnonnuteneM. YcioBusi Takoro AOCTyINa, CPOK MOANUCKH, BUJ KoHTeHTa yka3blBaroTCs Ha
Caiire.

Ilepuox mnoamuckm — T1eEpuOJl BpeMeHH, Ha KoTopelii odopmisercs Iloamucka u
YCTaHOBJIEHAa COOTBETCTBYyIOIIas Iuiata. llepuon mnoamucku BblOMpaeTcss 3aka3uyukoM |
UCYMCIISETCS B CE30HAX:

1 ce30H = 2 KaJleHAapHBIM MecsLaM,

3 ce30Ha = 6 KaJeHAApHBIM MecsLaM,

5 ce3onoB = 10 KajeHIAPHBIM MECSIIaM.

2. Mopsinok 3akiawuenus Jorosopa

2.1. Hacrosmmit JIoroBop siBIsieTcs MyOJHMYHBIM JOTOBOPOM, B COOTBETCTBHH C KOTOPBIM
WcnonuuTtens nmpuHuMaeT Ha ceOd 0043aTeNbCTBO MO MPENOCTABICHUIO MpaBa Ha MPOCMOTP
KonTenta u okazanuio Yciayr B OTHOIIEHMHM HEONPENENIEHHOro Kpyra ul] (3aka3uuKoB),
00paTHUBILKXCS 32 YKa3aHHBIMU Y CITyTaMHu.

2.2. Pa3memenne Hactosmiero [loroBopa na Caiite Mcnomnurtens B cetu WHTepHeT
SBJSIETCS. TMyONMMYHBIM TipeayiokeHueM (odeproit) HcmomHWTENs 3aKIOYUTh HACTOSIIHA
JloroBop, anapecoBaHHBIN HeompeaeaeHHoOMYy Kpyry juil (1. 2. cT. 407 ['paxkmaHckoro kojekca
Pecniy6oiuku benapych).

2.3. Odepra agpecyercsi a000MY COBEPIICHHOJETHEMY JEECIOCOOHOMY (U3HUIECKOMY
JUILY, BKIIIOYasl MHAWBUIYaJIbHBIX MPEANPUHUMATENEH, a TAKKEe IOPUIUIECKOMY JTUILY.

2.4. Odepra nHaxoautcs Ha Caiite

2.5. O3HakOMHUBIIHCH C TEKCTOM Hactosimero Jloroopa u ycinoBusmu Tapudos,
pasMenieHHbix Ha CaiiTe, JHIO, JeNalpIlee BOCMHONb30BaThbcs Yciayramu McenomHurens,
dbopmupyer 3asgBKy ¢ ucrnosb3oBaHueM (GopMbl, pazMeniaemoil Ha Caiite, TMOO C MOMOIIBIO
MEHeKepa [0 MpoIakaM IocpeacTBoM oomieHus B Meccenpkepe WhatsApp/Telegram.

2.6. OcymectBnsasa oruary Ycuyr VcmoiaHuTens, JMIO, JXENarllee BOCIOIb30BaThCS
Ycenyramu Mcnionnurens:

® IOJTBEPXKAAET, YTO O3HAKOMUIIOCH U 0€3yCIOBHO NMpuHUMaeT (akuentyer) Odepry;

e JaeT coriacue Ha 00pabOTKy MEePCOHANBHBIX JAHHBIX B LIETSAX UcHoHeHus JloroBopa.

2.7. OO6paboTka nmepcoHaNbHBIX JAaHHBIX 3aKa3UWKOB OCYIIECTBIISIETCS B COOTBETCTBUU C
[MonuTrKo# KOH(DHUICHINAIBHOCTH, pa3MelleHHoi Ha caiite http://doctormama.by.

2.8. Hactosmmii JloroBop, MpH yCIOBHM COOTIOEHUS MOPSJIKA €ro MPUHATHS (AKLENnTa),
CUMTAETCs 3aKJIIOYEHHBIM B MpOCTOM mnuchbMeHHOM ¢opme (1.2, m.3 cr. 404 u n.3 c1.408
I'paxxnanckoro konekca PecriyOnuku benapycs).

2.9. C MoMeHTa MOCTYIJIEHHS OIUIaThl Ha pacdyeTHbld cueT Mcmomuutens, [lorosop
CUMUTAETCS 3aKIFOYCHHBIM

3. lIpeamert norosopa Ha ycaoBusax OgepTol
3.1. UcnonHuTenb OKa3bIBaET 3aKa3uMKy CIACAYIOLINE Y CIyTrH:
3.1.1. MHpopManmoHHO-KOHCYAbTALIUOHHBIE YCIIYTH, KOTOpble MCIOMHUTENb OKa3bIBaeT
IyTeM IpenocTtaBieHus goctyna k KoHTeHTy, ommcaHume koToporo ykaszaHo Ha Caiite, u
[Monneprxku, ecii OHa MperycMoTpeHa BeIOpaHHbIM 3akazurkoM IIpomykrom/Tapudom.



Hoctyn k KoHTeHTY npenocTaBisIeTcss yTeM HANPaBJIEHUS HA apec AIEKTPOHHOW MOYTHI
3aka3uMka, yKa3aHHbI B 3asBKe, B TeueHHE 24-X 4acOB C MOMEHTA MOCTYIUICHHUS OIUIaThl HA
pacueTHbIil cueT VMcromHUTENs, CCBUTKU JJIs BXOJa Ha O0ydaroulyro miardopmy, mocpeacTBOM
KOTOpO#l oka3biBatOTCs Ycnyru. I'paduk oxazanus [lommepkku ykaseiBaetcss Ha Caiite B
ormucannu [Iponykra/Tapuda, BeiOpaHHOTO 3aKa3unKoOM, MM B JTUYHOM KaOMHeTe 3aKa3unka Ha
oOyuaromeii miuardopme, miam cornacoBbiBaercss CTOpoHAMH JOMOJHHUTENBHO, €CIH TaKoe
COTJIACOBAaHUE MPETYCMOTPEHO BbIOpaHHBIM 3akazuukoMm [Ipomxykrom/Tapudom.

3.1.2. IlpenocraBnenue IlpaBa mocrynma 3aka3unmKy Ha YCIOBUSX BO3ME3IHOW MPOCTOM
(HEeMCKIIIOUNTENBHOMN) JIMLEH3UNU K BOCHpou3BelaeHHUIO (mpocMoTpy) KoHTteHTa, BXonsumiero B
[Tpomykt/Tapud, BEIOpaHHBIN 3aKa3YHKOM.

[IpaBo nmoctyma mpepocTaBisieTcsl IMYTEM HalpaBJIEHUS Ha aJpec 3JIEKTPOHHOM IOYTHI
3aka3uMka, yKa3aHHbI B 3asBKe, B TeUeHHE 24-X 4acOB C MOMEHTA MOCTYIUICHHUS OIUIAThl HA
pacueTHbIi cuer McnomHuTens, CChUIKM JUIsl BXOAAa HAa 00ydaromyro miaTtdopMmy, MOCpPeICTBOM
KOTOPOU OKa3bIBAIOTCA Y CIYTH.

3.2. CoctaB marepuanoB u yciyr IIpomykra oTinmuaercs B 3aBUCMMOCTH OT BBIOPaHHOTO
3akazunkom [Ipoaykra/Tapuda u MOKET BKIFOUATh, HO HE OTPaHHYHUBACTCS:

3.2.1. Ypok — BHJIEO3aNWCh, AyAUO3AMUCH WM TPAHCISIIHS >KHBOTO BBICTYIUICHHS
Hcnonautens nocpencrBom cetu MHTEpHET, a TakKe TEKCTOBBIE MAaTepHasibl IO TeME YPOKa.
Ypoku A0CTyNHBI 3aKa34rMKy B TEYEHUE BPEMEHH, YKa3aHHOTO B onrcanuu [Ipoaykra Ha Caiite n
cornacHo Tapudy, BeiOpaHHOMY 3aKa34HKOM.

3.2.2. Moaynb - COBOKYIHOCTb YpokoOB. Eciu ITpoIyKT COCTOUT TOJIBKO M3 MOAYNEH, TO
MOHSTHE «MOAYJb)» COBMAAAET C MOHATHEM «ypok» B 11.3.2.1. Hactosmero JloroBopa.

3.2.3. JlomonHUTENBHBIE MaTepuallbl — ayauo-, BHIEO-, TEKCTOBBIE, Trpaduyeckue
MaTepHabl, 3alUCU 3yM-pa300poB.

3.2.4. 3ym-pa3bop — OHJIaiH-BCTpEYa B PEKUMME peajbHOTO BpeMeHH depe3 MHTepHeT, B
xoJ1e KoTopoi McromHuTenbs pa3oupaeT CI0KHbIE CITydau.

3.2.5. UnauBuyanbHas KOHCYIbTAIMs (OHIAlH BCTpeyua) — pa3d0op KOHKPETHOM CUTYaInu
3aka3uMKa M OTBETHl Ha BOMNpPOCHl 3aka3uuka. VHOuBHIyallbHAsE KOHCYJIbTALUS IMPOBOJUTCS
OHJIAMH nocpencTBoM cetu MuTepHeT. MHuBHayanbHas KOHCYIbTALA MOYKET IIPEIOCTABIIATHCS
B 3aBHCHMOCTH OT BblOpaHHOro 3akazuukom Tapuda.

3.2.6. ObpaTHas cBs3b — OOIICHHWE B YaTax C KypaTopamH, CylepBai3epKamMu, OTBEThI HA
BOIIPOCHl 3aKa3uMKa Yepe3 3TU 4YaTbl C MEPUOJUYHOCTHIO M JJIUTEIBHOCTBE) COTJIACHO
BboIOpaHHOMY Tapudy. OOpaTHasi CBSI3b MOXET OCYIIECTBIATHCS B HHAWBHIyaTbHOM 4YaTe B
3aBUCHUMOCTH OT BblOpaHHOro 3akazuukom Tapuda.

3.2.7. Bebunap (macrtep-Kiacc) - TpaHCISALUS BBICTyIUIEHUs VCHoOMHUTENs, MHBIX JIUI
Lentpa (B 3aBucumoctu ot Tapuda u BeiOpanHoro IIpoaykra) B pexume peaabHOTO BpeMEHU
W/WJIH B 3aIKCH.

3.2.8. Dkcmpecc-KOHCYyabTalMs — KOHCYynbTanuusa Vcnonnutens B ayauo ¢opmare, TaHHAs
3aKa3uMKy Ha OCHOBE 3all0JJHEHHON UM aHKETHI.

3.2.9. JlononHurenpHas MOAJAEPKKa — JONOJHUTEIBHOE BpEMs B uaTe, KOHCYJbTallMs,
COTPOBOXKCHHE, UHBIE JIOTIOJHUTEIbHBIE YCIYTH, KOTOPBIE MOXKET MPHOOpECTH 3aKa3zduK.

3.3. Ycnyru MoryT oka3biBaThCcsl 3akazuuky 1o [loamucke, ecnum oHa mHperycMOTpEHa
BBIOpaHHBIM 3akazuukoM [Ipogykrom.

B stom ciiywae Ycenyru okassiBatores Mcnonnurenem B Ilepuon Iloanucku, omnayeHHbI
3aka3uMKoM, TO €CTh JI0 T€X MOp, OKa 3aKa3zuuK oriauuBaeT ycinyru Mcnonnurens. [Tpu otmene
3akazuukoM [loanucku, okazanue Ycayr npekpamaercs.

4. IlpaBa 1 00SI3aHHOCTH CTOPOH
4.1. Hcnoanumens 00sa3yemcsi:
4.1.1. C ucnonib3oBaHueM cetd VIHTepHET 0Ka3aTh YCIYTd B COOTBETCTBUU C BHIOPAHHBIM
3akazuukoMm [Iponykrom/Tapudom, onrcanue kotoporo aano Ha Caiire.



4.1.2. CoxpausiTh KOH(PHICHIHAIbHYIO MH(POPMALUIO, TOJIYYEHHYIO OT 3aKa3uuka, Mpu
OKa3aHHMM Y CIYT 10 HacrosAwemy Jlorosopy.

4.1.3. [IpennpuHUMATh BCE 3aBUCAIIHE OT HETO IeHCTBUSA I oOecrieueHus oecriepe0oiHoM
paboter Caiita, OJJHAKO OH HE HECET OTBETCTBEHHOCTb 3a MeEpepbhIBbl B ero pabdore (B T.d.
aBapuiiHble, TPOPHIAKTHYECKUE), 32 HEJOCTATOUHOE KA4eCTBO HJIM CKOPOCTH MPEIOCTABICHUS
JaHHBIX, a TaKKe 3a JII000H ymepo obopynoBaHu0, mporpaMMaM uist DOBM wm unbopMmarmm,
CBsI3aHHOM C Hcmnosb3oBaHueM Caiita.

4.2. 3axazyux obazyemcs:

4.2.1. Omnatute Yciuyru Vcnonnutens B NOpSAKE W Ha YCIOBUSX, ONPEIEIEHHBIX
HactosmuM JJoroBopom.

4.2.2. llocne npunstust Hactosimed [TyOnmnanoi odepTsl U omIaTel YCIyr B 3aBUCUMOCTH
ot ycnoBuit Tapuda/llpoaykra, BeiOpanHoro 3akazunkoMm Ha Caiite:

® BHITIOJIHATh PEKOMEHJAINH, JOMallHAE 3aJaHus, TECTUpoBaHUS, mocemarh ZOOM-
KOH(EPEHIINH U BBITIOIHATH TpeOoBaHus VcromHuTens, n3noxennsie B KoHnTeHTe;

e 3ydaTh BCIO MH(POPMAIMIO, COCTABISIONIYI0 KOHTEHT, COTJIACHO TOPSIKY M3JI0KCHUS,
KOTOpBIN yKa3zaH M croJiHUTENEM, B TEUEHUE BCETO CPOKA OKA3aHUS YCIVT,

® BEIXOJIUTH Ha CB3b C VICTONHMTENIEM B 4aTax, €CIM 3TO MPEIyCMOTPEHO BBIOPAHHBIM
3aka3zunkoM Tapudom/IIpogykTom.

4.2.3. IlpenocraButh McnomHuTeno akTyaqbHyl0 MHQOpMaIuio o cede (bamunus, ums,
ANEKTPOHHBIA anpec, HoMmep TenedoHa, HUK B HMHcTarpam) Ui HampaBieHUS 3aKa3duKy
WH(POPMAIIMOHHBIX MaTEepPHajoB, a TaKXKe U ONEPaTUBHOW CBS3M C 3aKa3uMKOM B paMKax
OKa3aHHUs yCIyr 1o HacTosiemy Jlorosopy;

4.2.4. He ocymiecTBIsATh 3aIIUCh, B T.4. CKpUHIIOTHI, (hoTorpadupoBaHre 3anuceil u UHbIE
crocoObl coxpaHeHus] WH(opMaluy, mpenocrasisieMoil VcnomHuTeneM B paMKax BCEro cpoka
OKa3aHUs yCIyT.

4.2.5. OOGecrnieunth COONIOJCHUE TIPOXOXKJIEHUS BCEro oObeMa YCIyr, COTJIACHO
pacnucaHuio, pa3MeIIeHHOMY B TUYHOM KaOHHeTe 3aKa3zdyHKa.

4.2.6. CobmoaTh npaBuiia moBeaeHus: Ha MiHTepHeT-pecypcax VcroaHuTeNs1, 8 UIMEHHO:

4.2.6.1. He pa3zKHUraTh MEXKHAIIMOHAIBHBIC KOH(IIMKTHI,

4.2.6.2. He OTBJICKATh IPYIMX YYACTHUKOB OT MPOXOXKICHHUS Kypca MEPOIIPHUSATHH,

4.2.6.3. He pa3MeIiaTh CIiaMm,

4.2.6.4. He pa3MemaTh peKiamy,

4.2.6.5. He UCNOJIb30BATh HEIICH3YPHbIE BHICKA3bIBAHUS,

4.2.6.6. HE XaMUTh,

4.2.6.7. HEe oCKOPOJIATh AIMUHUCTPATOPOB U MepcoHall VICTIOTHUTEINS B €r0 MapTHEPOB UITH
JIpyrux KIMeHToB McnomHuTens.

4.2.7. 3aka3uuKy 3alpelaercsi nepeiaBaTh PEKBU3UTHI JOCTYMA JUIsl MOJydeHUsS Y CIIyr
TPETHHUM JIMIIaM, a TAK)KE OPTraHU30BBIBATH COBMECTHOE C TPETHUMH JIULIAMU MOJIyY€HUE YCIYT U
MIPEIOCTABINIATH Y CIYTH B IIOOOM BHJIE TPETHUM JIULIAM.

4.2.8. Tlpu BwIOOpe Ycmyr, oka3piBaeMblx o Ilommucke, mpenocTaBUTh JaHHBIE CBOEH
0aHKOBCKOM KapThl AJISl €KEMECSYHOrO CIIMCAHUsS C Hee IJIaThl 3a MOANUCKY B COOTBETCTBUU C
ITpoaykrom/Tapudom, ykazanueiM Ha CaiiTe U BBIOpaHHOM 3aKa3YHKOM.

4.2.8. Tlpu BbIOOpe Ycayr, okaspiBaeMbIx 1o lloammcke, caMOCTOSITENBHO CIEAWUTH 3a
cpoxoM uctedeHus Iloamucku B mensx e€ AaibHEHIIEero MpOJUIEHUS WM OTKa3a OT TaKOro
HPOJICHUSL.

4.3. Hcnonnumens enpage:

4.3.1. I3MeHATh B OJIHOCTOPOHHEM MOPsJIKE rpaduK OKazaHUs YCIYr ¢ yBEIOMJICHHEM
3aka3unKa myTeM paszMeleHus HHpopmanuu 06 n3MeHeHusx Ha Caiite.

4.3.2. V3MeHATb B OJHOCTOPOHHEM TOPSJIKE CTOMMOCTh OKa3blBAEMbIX YCIYr C
yBeIOMJICHHEM 3aKa3uuka MyTeM pasmeleHus uHpopmammu o0 m3meHeHusix Ha Caiire. [lpu
3TOM, Ha paHee OIUIaYeHHbIE YCIIYTH YKa3aHHbIE H3MEHEHHsI HE PacIpOCTPAHSIOTCS.



4.3.3. VcnonHuTENb OCTAaBIIAET 32 COOOM MPaBO MPUBIEKATh ISl OKA3aHUS YCIYT TPEThUX
nu1 6e3 CorflacoBaHMs ¢ 3aKa3uuKOM.

4.3.4. OcymecTBIATh KOHTPOJIb MPOBOAUMBIX MEPOIPUATHI B paMKaxX OKa3aHUsS yCIyT IO
Hacrosuemy Jlorosopy.

4.3.5. TlpoBoauTh aHKETUPOBAaHWE 3aKa34yWKa, B TOM YHCJIE 3alpaliiBaTh OT3BIBEI O
KoHTenTe, ucnonap3yeMoM INpu OKa3aHUM YCIyr U o0 OKa3blBAEMbIX YcCiyrax, pa3MellaTh
pe3yJbTaThl aHKETUPOBAHUSI U OT3BIBBI B c€TH VIHTEpHET NpU HAIMYKMK COTJIacHsl 3aKa3uuKa.

4.3.6. Tlo cBoeii MHMIIMATHBE OTKA3aTbCsi B OJHOCTOPOHHEM TOPSIKE OT HCIIOJHEHUS
HacTosero Jloropopa MpH yciioBUU BO3BpaTa 3aKka3yuKy YIUIaY€HHOW JEHEKHOM CyMMBI.

4.3.7. Otka3zarp 3aKka3uyuKy B OKa3aHHU YCIYT 1O Hacrosiemy JloroBopy mpu ycioBuu
HapyuieHus 3akazuukoM 11.4.2.4., 4.2.6., paznena 7 Hacrosimero /lorosopa.

4.4. 3axazuux umeem npago:

4.4.1. Iloryuats KoHTeHT B cooTBeTCTBUU C BbIOpaHHBIM UM Tapudom u IIpoaykrom.

4.4.2. Tlpu BeIOOpe Ycuyr, oka3piBaeMbix 1o [loamucke, OTMEHSATH WM TPOJJIEBATH
[Toanucky Ha Ycayru o cBOEMY YCMOTPEHHUIO.

Otmenuts win npoaauth lloanucky 3aka3uMk MOKET yepe3 CBOW JIMYHBIA KaOWHET,
CO3JIaHHBIN Ha oOyuwaromiel mIaTdopme, MOCPEIACTBOM KOTOPOM OCYIIECTBISIETCS AOCTYN K
Marepuanam, npenoctaBiseMbiM 1o [loamnucke, Win myreM HampaBlI€HUS COOTBETCTBYIOLIETO
3asBIICHHS Yepe3 TEXMOIEPKKY 1o aapecy: help@doctormama.by.

4.4.3. OtkazaTbCsl OT TPEIOCTaBICHUS Y CIyr 10 HacTosmeMy JloroBopy B Jo0oe Bpems
npu  coONIOACHWHM  YCIOBUM O  BO3BpaTe JEHEKHBIX CpPEACTB, MPETYCMOTPEHHBIX
3aKoHOMaTenbCcTBOM PecmyOnuku benapycs u Paznenom 9 nactosimiero Jlorosopa.

5. Cpoku oKa3aHus yCJayr

5.1. Cpok okazaHus yciayr (B TOM YHCJI€ HadaJIbHBIA U KOHEYHBIA CPOK), OMPEICIsIeTCS
Tapudom u/umm I[Ipoaykrom, BEIOpaHHBIM 3aKa3uyuKoOM, HH(OPMAIUsS O KOTOPBIX Pa3MeniaeTcs
Ha CaliTe, ecJii HHOE€ HE YCTaHOBJIEHO HacTosAmuM J[oroBopom.

5.2. Cpox oka3zaHus YCIYT MOXKET ObITh U3MEHEH I10 COTJIAIIICHUIO CTOPOH B CIIyJasiX:

5.2.1. rociuranu3anuu 3aKka3unka, MaTepy WU peOeHKa;

5.2.2. ormycka, O KOTOpOM 3aKa3yMK WM MaTh HE 3HAaJUM HAa MOMEHT 3aKIIOYECHUS
HacTtosiero Jlorosopa;

5.2.3. oTObITHS 3aKa3uyuWka WIA MaTepd B HMHOW TOPOJ/CTpaHy BBHUIY HWCIIOJHEHUS
CITyKeOHBIX 00s13aHHOCTEH (ITTUTEIbHAS CITY)KEeOHAsT KOMaH/IUPOBKA);

5.2.4. a TaKKe UHBIX COOBITUH, JETAIONINX HEBO3MOXKHBIM TOJy4eHUE 3aKa3uuKOM YCIIYT,
Mpe1yCMOTPEHHBIX HacTOSIUM JloroBopoM no yemorpenuto Mcnonauress.

[TonoxeHust HACTOALIETO MyHKTAa MpPUMEHUMBbI K [IpoaykTam, B cOCTaB KOTOPBIX BXOJUT
[Toxnepsxka/ConpoBOKICHHE.

5.3. UndopManimoHHO-KOHCYIbTAIMOHHBIE Y CIYTH M0 HACTOAIEMY JlOroBOpY CUMTAIOTCS
OKa3aHHBIMH C HaJUICKallUM KaueCTBOM U B CPOK, a TaKXkKe MPHUHATHIMU 3aKa3uhKOM, €CIU B
TeyeHue 3 (Tpex) KaJleHJapHbIX JHEH Mmoce HCTeYeHHs CpoKa OKa3aHus Y CIyr, YKa3aHHOTO Ha
Caiite B onucanuu [Ipoaykra u/unu Tapuda, 3aka3uuk He 3asBUI MOTUBHPOBAHHOTO BO3PAKECHUS
Ha Ka4eCTBO U 00BbEM TaKUX yCIyT MyTeM OTIPaBKH COOTBETCTBYIOIIETO OOpalleHus 1Mo aapecy
help@doctormama.ru.

5.3.1. IIpaBo goctyma cuuTaercs MpeJoCTaBIEHHBIM 3aKa3unKy, eclu B TeueHue 48 yacoB
MOCJIe HAMIPABIIEHUSI MY Ha aJIpec dNEKTPOHHOM MOYTHI CChITKU HAa KOHTEeHT 3aka3uuk He 3asBUT
0 HEMOJYYEHUHN YKA3aHHOU CCBUIKU.

5.3.2. O0s3arenscTBa VcmomHHUTENsS MO MPEAOCTABICHUIO 3aKa3zyMKy MPOAYKTOB IO
[Toamucke CUMTAIOTCS BBITIOJHEHHBIMU Tepel 3aKa3uuKoM, HE3aBHCHMO OT TOTO, OBLIO JIH
3aTpeboBaHO 3aKa3uYMKOM COOTBETCTBYIOIIEE ucToaHeHue oT Vicnonmuutens B nepuoa [loanuckwy,
a TaKKe HE3aBUCHUMO OT (PAKTHUECKOTO KOJIMYeCTBA M 00beMa OKa3aHHBIX 3aKa3yuKy
COOTBETCTBYIOIIMX Y CIYT B paMKax MepHo/ia MOAMUCKH.
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6. CToMMOCTDb M MOPSI/I0K ONJIATHI

6.1. Croumocts Ycuyr, oka3siBaeMbix Mcnosinurenem B pamkax Hacrosiiero Jlorosopa,
ompenensercss B COOTBeTCTBHM ¢ Tapudom, pasmemennsiM Ha Caifre Mcmomnurens,
JEMCTBYIOLIMM HEMOCPEACTBEHHO Ha ATy 3aKJII0UeHus HacToswero Jlorosopa.

6.2. Ecnu uHOoe He mpemycMoTpeHo Tapudom, BBIOpaHHBIM 3aKa3dMKOM, W HACTOSIIUM
JloroBopom, omiata mpou3BoAUTCS 3akazuukoMm B nopsiake 100% npenomniaTsl.

6.3. CroumMocTh YCiIyr 3aBUCHUT OT BeIOpaHHOTO 3aka3unkom Tapuda u [Ipomykra.

6.3.1. B IIpoaykrax, B KOTOPBIX €CTh Tapu(bl, BKIOYAKIINE B CeOSI COMPOBOKICHUE (32
UCKIIIOYeHHEM Kypca «Macrtepckast cHay), oOuias croumocts [Ipogykra cocTouT us:

¢ 50% cTOMMOCTH COIPOBOXKIECHUS,

¢ 50% cTonmMocTH MaTepuaioB, BXoaaux B [Ipoaykr.

Ecnu IlpoaykT pa3znenen Ha yactu (MOIyIH/ypoKHu), TO CTOUMOCTh KaXK/I0M 4acTH paBHA
YaCTHOMY MEXJy oOmield croumMocThio Tapuda u oOIMHMM KOJIMYECTBOM YacTed, BXOMSIIUX B
[Iponykr. IIpu artom, 50% croumocTu Kaxaoil yactu (MOIyJs/ypoka) COCTaBISIET CTOMMOCTh
conpoBoxaeHus, 50% - CTOUMOCTb MaTEpPHAJIOB.

6.3.2. B Ilpoaykrax, pa3ieleHHbIX Ha dYacTH (MOIyau/ypoku), ¢ Tapudamu 0e3
CONPOBOKIEHUS (3a UCKIIIOUEeHHEM Kypca «MacTepckasi CHa»), CTOUMOCTb KaXKJJ0M 4YacTH paBHA
4aCTHOMY MEXJy oOmield croumMocThio Tapuda W oOImMM KOJIMYECTBOM YacTed, BXOJSIIUX B
[Iponykr.

6.4. B IIpoaykrax ¢ Tapudamu 6e3 conpoBo:KaeHus (3a HCKIIIOYeHHEM Kypca «MacTtepckas
CHa»), K KOTOpPbIM 3aKa34yMK TOJy4aeT IOJHbIM JOCTYH MOcje BHECEHHs OIUIaThl, 00Ias
ctouMocTh IIpogykra paBHa CTOMMOCTH TpaBa JOCTYyIA, MPEAOCTaBISEMOro 3aKa3uuKy K
[Iponykry, u cocraisier 100% croumoctu [IpoaykTa.

6.5. B [Iponykrax ¢ Tapudamu ¢ CONpoBOKIAeHHEM (32 HCKITIOYCHHEM Kypca «MacTepcekast
CHa»), K KOTOpPbIM 3aKa3yMK TOJy4aeT IOJHbIM JOCTYH MOcCJIe BHECEHHs OIUIaThl, oOuias
croumoctsb [Ipoaykra cknaasiBaercs u3 50% cTonMocTH npasa J0CTyna, KOTOpas HE MOJIEHKUT
BO3BpATy, TaK KaK TaKOW JOCTYII JaeTCs Ha YCIOBUSIX MIPOCTOH (HEUCKITIOUNTEIHHON ) TUIEH3UU U
50% croumoctu conpoBoXkaeHus. IIpu 3TOM, CTOMMOCTH CONPOBOXKIACHUS MPONOPLHUOHAIbHA
KOJIMYECTBY yacTel (MOIYIeH, YypOKOB), TJIE OHO OKa3bIBAJIOCh.

6.6. Kypc «Macrepckasi cHa».

6.6.1. Ctoumocts Kypca «Mactepckasi CHay CKJIaJIbIBAETCS U3 CTOUMOCTH €r0 MOJIYJIEH.

[Ipu aTOM, cTOMMOCTH TIEpBOro MOAYIs «CTapTOBBIE YPOKU» U BTOPOTO MOy «Pexxum»
cocraisieT 30% ot obuieit croumoctu Kypca Ha BeiOpanHoM 3akazuukoMm Tapude Ha MOMEHT
BHECEHUS OILIATHI.

[Ipu omare Kypca «Mactepckas CHa» MOJHOCTBIO WJIM YaCTUYHO, a PaBHO B PaMKax
JNEUCTBUS CHEIUAIBHBIX aKIHUH, 3aKa3uuK IMOJydaeT MpaBo JOCTyHa K MEPBBIM IBYM MOIYISM
Kypca B monHom o0néme.

[Tocne momydenusi MOCTyma K yKa3aHHBIM MOJYISM, B Cllydyae OTKa3a 3aka3yuka OT
JloroBopa BO3BpaT JEHEKHBIX CPEJICTB 32 OTKPHITHIE MOAYIIM HE OCYIIECTBISETCS, TaK KaK TAaKOU
JOCTYII JA€TCs Ha YCIOBUAX MPOCTOH (HEUCKITIOUUTENbHOM ) JTUIICH3UH.

6.6.2. CroumocTh TpeThero u mocneayromux Mogyneir kypca «Macrepckasi cHa» Ha
Tapudax, He BKIKYAKIIHUX B ce0sl 3yM-paz00pbl, HHANBHAYAIbHbIE KOHCYIbTAIIMH, OOPATHYIO
CBsI3b, PaBHAa 4yacTHOMY Mexay octaBmmMmuca 70% ot croumoctu Tapuda u ocTaBmmMmcs
KOJIM4ecTBOM Mojyiel, Bxomsamux B [Ipoaykr (14% cToMMOCTh OIHOTO MOJYJs, HauWHas C
TpeTbero). CTouMocTb 01HOr0 Mo Tyiist BKJIFOYAET LIEHY BCEX MaTepHaioB, KOTOPbIE OTHOCATCS K
Teme Moyis.

6.6.3. CroumocTh TpeThero u mocleayromux Mogyneir kypca «Macrepckasi cHa» Ha
Tapudax, BKIKWYAIMUX B ceds 3yM-pa300pbl, UHAUBUIYAIbHBIE KOHCYJIbTAIUU, OOPATHYIO
cBs3b coctaBisgeT 14% ot ocraBmuxcs 70% croumoctu Tapuda, B kaxxaom u3 kotopbix 10% -
CTOMMOCTh MarepuanioB, 4% - CTOMMOCTh 3yM-pa300pOB, WHAMBHUAYaTbHBIX KOHCYIbTAIUH,
00OpaTHOH CBSI3H.



6.7. B Ilponykrax, npenocrasiseMblx 1o Iloammcke, croumocts Ilponmykra paBHa
croumocT KoHTeHTa, HOCTYHn K KOTOpoMy MoJy4aeT 3aka3uuk nociie omuiarel [loamucku B
KaX/I0M cieayromeM mecsie. OTBeTsl Ha BOIPOCH! 3aKa3unKa B 4aTax, MpsiMble 3(UPbI HE BXOIST
B cToUMOCTh [IpotyKTa 1 mpenocTaBisioTes B BUie OoHyca 1o yeMoTpenuto Mcrnonnurens.

6.8. Omutara IIpoaykra no Iloamnucke.

6.8.1. CtommocTs [loanucku ykazana Ha Caiite v B3uMaeTcs 3a Kaxabii mepuo [loamucku
¢ 0AaHKOBCKOH KapThl 3aKa3urKa, ykazaHHOW UM mpu opopmiieHun [loamucku.

[lepron noAnucKy, HCYUCIAEMBIN B MecsIiaX, HAYMHAET Te€4b C AaThl omiaTsl [loanucku u
HCTEKAaeT B COOTBETCTBYIOLIEE YMCIIO KaJEHJAPHOIO MECsIla, CIEAYIOUIEro 3a AAaTOil OIiaThl
Iloamuckwn.

6.8.2. Tlpu odopmnenun Iloanmucku 3aka3zyuk coriamaercs ¢ TeM, 4To VICrmosHuTENb
BIIpaBE€ B MOPSJIKE MNPEAoIaThl B3UMaTh YCTAaHOBJIEHHYIO lcrnonHuTeneM Ha JeHb OIJIaThl
ctouMocThb [loanucku 10 MOMeHTa oTKa3a 3aka3urka oT npojaieHus [loanucku Ha ciaeayromuii
nepuon [loanucku.

6.8.3. 3aka3uunk BIIpaBe O0TKa3aThCs OT poaieHus [loanuckn yepes3 cBOi TMYHBIN KaOWHET,
CO3JIaHHBIM Ha oOyuwaromiel mIaThopme, MOCPEIACTBOM KOTOPOM OCYIIECTBISETCS AOCTYN K
[Iponykry no Ilognucke, wWau IyTeM HampaBieHHUs] COOTBETCTBYIOIIETO 3asBIICHUS uepe3
TEXIOAIEPKKY 10 azapecy: help@doctormama.by.

B Takom cnywyae noctyn k [loanucke mpekpamiaercst o OKOHYaHUHU OIUIAYE€HHOTO Mecsia
[Toanucku, B koTOpoM ObLT coBepIieH 0Tka3 oT [Toanmucku.

6.8.4. B cimy4ae OTCYTCTBHSI JOCTATOYHOM CYMMBI IEHEKHBIX CPEZICTB Ha OAHKOBCKOM KapTe
3aka3zuMka, C KOTOpoH mnpousBoauiach oruiara no Iloamucke, ans npoanenus Iloamuckw,
WcnonHuTens BlpaBe COXpaHUTh BO3MOXKHOCTBH JocTymna 3akazuuka K Iloamucke g0 mMomMeHTa
criucanus croumoctH Iloanmucku 3a ciaenyromuii nepuon [loanucku. OTCyTCTBHE NOCTATOYHOM
CYMMBI JIEHEKHBIX CPEJICTB Ha OAaHKOBCKON KapTe B T€UEHHE JUIUTEIHHOIO MEpHUOAa BPEMEHU
HcnonuuTens BOpaBe cuuTaTh OTKAa30M 3akazuuka OoT mpoaieHus I[loamucku ¢ naThl Havana
HeorutayeHHoro mecsina [loanucku.

6.8.5. 3akazumk, koTopeiii mpuodOperaer Ilpoaykr mo Iloamwcke, mpuHUMAas yCIOBUS
Hactosierr OdepThl, MaéT cBOE corjacle Ha aBTOMATHYECKOE MEpPHOJMYECKOe CIHCaHue
JICHe)KHBIX CPENICTB C ero cuera B omuaty [loamucku, W MpU3HAET, YTO PACIOPSDKEHUS Ha
CIMCAaHHE IEHEKHBIX CPEJICTB C €ro CYeTa, HAPABJICHHbBIE B COOTBETCTBUHU C HACTOSIIIUM ITYHKTOM
OdepThl, SABISIOTCS PACHOPSHKEHUSIMU CaMOTo 3aKazuuka, a IEeHCTBUS MIPOLIECCHHTOBOTO IIEHTpa
u OaHKa-dKBaliepa, HalpaBJCHHbIE HAa CIHCAHHWE [EHEKHBIX CPEACTB B COOTBETCTBUHU C
HACTOSIIUM YHKTOM O¢epThl, BHITIOJIHEHBI € coryiacusi 3aKa3zdyuka.

Crincanue JEHEeKHBIX CPEICTB B COOTBETCTBHM C HACTOSAIIMM IMyHKTOM OdepThl HaunHaAeT
MIPOUCXOIUTH Ha aBTOMATHUECKOI OCHOBE MPHU COOMIOICHUH CIEAYIOUIUX YCIOBUM:

¢ BBOJIa 3aKa3UMKOM BCEX HEOOXOAUMBIX PEKBU3UTOB OAHKOBCKOM KapThI;

e BeIOOpa 3akazuukoM [Ipoaykra no IToanucke na Caiite;

e HAXKATHUsI 3aKa3uyukoM KHOMNKU «Kymutby (WM WHOW aHAIOTMYHOW Mo (QyHKIHMOHAITY
KHOIIKH), TIOATBEPKIAIOIIETO corjacue 3akazuuka ¢ Hactosueil [lyonuunoii odeproit.

6.9. CroumocTth Tapuda MOXKeT ObITh OOYCIIOBJIICHa KpPAaTKOCPOYHBIMH BpPEMEHHBIMU
aKIusAMU (MPOMO-aKIUsAMHK), a TakKe MapTHEPCKUMHU MporpaMMaMl W HHIUBUAYATbHBIMU
MPEATIOKEHUSMU.

6.10. Tapudsl, a Takke OrpaHUYEHHBIE BO BPEMEHH CIEIUABHBIE TIPEIOKEHHS TIO IICHE,
yka3aHHble Ha CaiiTe, MOTYT ObITh H3MEHEHbI VcromHUTEeM B OJHOCTOPOHHEM nopsijake. [Ipu
3TOM CTOMMOCTB paHee OIJIaueHHOro 3aka3unkoM IIpoaykra He u3meHsercs.

6.11. Jlo maTel Ha4yana oka3aHUs Y CIOYT MO COTJIAIIEHUIO CTOPOHBI BIIpaBe cMeHUTh Tapuad,
MIPU YCIIOBUU HAJUIEKAIIETO UCTIOTHEHUS 0053aTeNBCTB 10 OIUIaTe, IPH ATOM:

6.11.1. B cinyuyae cmensl Tapuda Oonblieil CTOMMOCTbIO Ha MEHBILIYI0 CTOMMOCTHAs
pa3HUIla HE BO3BpallaeTcs M TOJMJISKUT OIUIaTe B pa3Mmepe, MpeaycMOTpeHHbIM Tapudom
60JIbIIEH CTOUMOCTH.
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6.11.2. B ciiyuae cmensl Tapuda MeHbIIEH CTOUMOCTBIO Ha OOJIBITYIO 3aKa3uyuK 00s3yeTcs
OIIATUTh CTOMMOCTHYIO Pa3HUIY Ha ycnoBusax Tapuda 60bieii CTOMMOCTH Ha 1aTy MOTy4SHHS
Hcnonnurenem 3asBienus 3aka3uuka o cmene Tapuda.

6.12. Omnara ocymecTBisieTcss B OE3HATMYHOM MOPSAKE, IMOCPEICTBOM IUIATEKHBIX
(OankoBckux) kapt Ha CaiiTe MM Ha OCTaBJIEHUH BBICTABICHHOTO VIcrmomHUTENneM cuera, WU
MHBIM 00pa3zoM 1o coriacoBanuio CTOPOH.

6.13. Hacrosimum myHktoM McomHATENb yBeTOMIIIET 3aKa34nKa, 4To JICHE)KHBIE CPEICTBA
B CUeT OoIaThl 1o HacrosAuiemy JloroBopy oT 3aka3yMKOB, OCYIIECTBISIOLIMX OIIATy YCIyT
Wcnonnutenst ¢ poccuiickux OaHKOBCKMX CYETOB, a TaKKe€ IOCPEJICTBOM HCIOJb30BaHUs
0aHKOBCKUX KapT, BBHIMYIIEHHBIX B P®, nmpuHumarotrcs VMHIMBUAYaIbHBIM MpEIIpUHIMATEIEM
Bacunweroit Hatanmueit Biagumuposroit, MTHH 344544107800, OI'PHUIT 324344300040822, ¢
KoTopoi y McmosHuTEns 3akiaroyeH COOTBETCTBYromud norosop. IIpm stom, HMcnomnurens
OCTAaeTCsl OTBETCTBEHHBIM JIMIIOM 3a UCIOJHEHHE YCJIOBUHM JloroBopa W NpHEM NPETEH3UM OT
noTpeduTenen.

6.14. Onnara cunTaeTcsi NPOU3BEICHHOW B MOMEHT MOCTYIIEHUS JEHEKHBIX CPE/ICTB Ha
pacuetHblii cuer Hcmomnutens wiu WII BacunwseBoit H.B. (B 3aBUCHMOCTH OT CTpaHbI
MIPUHAJUIEKHOCTH CYETa, C KOTOPOTO OCYILECTBIISIETCS OIjIaTa).

6.15. Tlo cornmacoBaHUIO CTOPOH 3aKa34HKy MOYKET MPEAOCTABIIATHCS pacCpoyKa 10 OIlIaTe
oT OaHKa-TapTHepa.

OTHo1IEHUS N0 MPEA0CTAaBICHUIO PACCPOUKHU CKIIAIBIBAIOTCS MEXK Ty 3aKa3UNKOM U OaHKOM -
MapTHEPOM U PETIAMEHTHPYIOTCS COOTBETCTBYIOIIMM 3aKOHOJATEILCTBOM O KPEAUTOBAHUU.

WcnonHuTtens He HeceT OTBETCTBEHHOCTH 3a OTKa3 OaHka-mapTHEpa 3aka3uuKy B
MIPEIOCTABICHUN PACCPOUKH.

7. UHTe/UIeKTYyaJIbHASL COOCTBEHHOCTh

7.1. Becb monydeHHbI KOHTEHT MOXKET OBITh UCIIOJIH30BaH 3aKa3UNKOM UCKITFOUUTEIIBHO B
JUYHBIX HEKOMMEPUECKHX IEeNIAX. 3aKa3ulK He BIPaBe pasriallarh MOJydeHHbIE MaTEepHUalbl U
nH(poOpMaLIMI0O B XOJE OKa3zaHUs YCIYr TPETbUM JIMIaM, HCIOJIb30BaThb MaTepuajibl HMHBIMU
croco0aMu KpoMe Kak JJIst TINYHOTO TIOTPEOJICHHMS.

7.2. 3aka34ylK HEe MMEET MpaBa KOMUPOBATh, TPAHCIUPOBAThH, pacchUlaTh, MyOJIMKOBAThH B
HCXOJHOM, a TaKK€ PellaKTUPOBAHHOM BHUJE YACTUYHO WJIM MOJIHOCTHIO MPEIOCTaBICHHBIA eMy
KonTenT. 3aka3unk Takke HE UMEeT MpaBa UCIOJIb30BaTh MaTepUabl, B TOM YHCIIE TOJyYCHHbIE
B KaueCTBE HAIJIS/IHBIX OCOOMM 1 MHPOPMAIIMOHHO-aHATMTUYECKUX MPOYKTOB MU UX YacTel,
MHBIM 00pa3oM Uil MacCOBOTO BOCIIPOM3BEACHHUS, JOBEACHHUS N0 BceoOuiero ceaeHus. [lpu
MOJIyYUeHUU UHAMBUAYaJIbHON ccbUlkM AocTyna K KoHTeHTy, 3aka3uuk He HMeeT IpaBa
pacipoOCTPaHATh €€ TPEThUM JIUIAM.

7.3. JleticTBus u/unu Oe3neiicTBue 3aka3unka, MOBJICKIINE HapyIIeHue npaB VcrnonHurens
WM HampaBjieHHbIC Ha HapylieHue npaB Vcnonnutens Ha nro0bie Matepuanbl, CalT, 00bEKTHI
pealM3allii  WJIM HMX KOMIIOHEHTHI, BJIEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOoHOJAaTensCTBOM Pecybnuku benapycs.

7.4. Ucnonnutenb sBisSETCs MpaBooOjanaTeneM BceX OOBEKTOB HMHTEIUICKTYaIbHON
coOcTBeHHOCTH, pa3MmelieHHbIXx Ha Caiite, a Takke Bcero KoHTeHTa, MPenOCTaBIIEMOTO
3aKa3zuuKy.

7.5. KonTeHT mpemocTaBisieTcss 3aka3udKy Ha yCIOBUSX HEHUCKIIOYUTENHLHOW JHIIEH3UU
TOJIBKO JJI IMYHBIX 1IeJIel 3aKka3urKa Ha CPOK OKa3aHUsl YCIIYT.

7.6. 3aka3unK HE MOXKET MCIOJIb30BaTh KOHTEHT B MHBIX, KpOME KaK JTMYHbIX 1ieeil. MHble
crocoObl HCIoNb30BaHUsT KOHTEHTa BO3MOMKHBI TOJBKO HA OCHOBAHMHM COOTBETCTBYIOIIUX
JIOTOBOPOB U Ha IJIATHOM OCHOBE.

7.8. Jlwoboe wucnonb3oBanue KouTteHta VcmomHuTens, eciM Takoe HCIOIb30BAHHE
OCYIIECTBJIsIETCS BHE coryiacusi McnoyHuTens, sBisieTcsl He3aKOHHBIM U BJI€YET OTBETCTBEHHOCTb,
YCTaHOBJICHHYIO HAcCTOSIIUM JIOrOBOpOM W AEHMCTBYIOIIMM 3aKOHOJATENbCTBOM PecmyOnmuku
benapycb. Hcnonp3oBaHnuem, HE3aBUCHMO OT TOIO, COBEPIIAIOTCS JIM COOTBETCTBYIOLIUE



JEWCTBUS B LEJAX W3BJICUCHUS MPUOBLIHM WK 0€3 TaKOH LIeJH, CYUTACTCS, HO HE OTPaHUYNBACTCS
BocmnpousBeaeHue Konrenra; pacnpocrpanenue Konrenra; myoauunbiii mokaz KonrenTa; mpokar
sk3emiuipa Konrtenra; myOnuuHoe wucronHenue Konrenra; coobuienne B 3¢up Kontenra;
coobuienne no kabemo KonTteHra; mepeBoa wuim apyras nepepaborka KonTeHTa; noBeneHue
KonTtenra 110 BceoOriero cBeieHus..

7.9. UcnonauTenp sSBISETCS €AWHCTBEHHBIM W MOJTHBIM 00JIalaTeNeM MHTEIUIEKTYaIbHbBIX
npaB Ha KOMMepyeckoe o00o3HaueHue, (UPMEHHbIE HAUMEHOBAaHHMS W TPOYHE OOBEKTHI
MHTEJJIEKTYaJIbHOM COOCTBEHHOCTH, MCIIOJIb3YyEMbIE UM JUIsl COOCTBEHHON MHAMBUIyaIU3alUuU
IIpY OKa3aHUM yCIyT B paMKax HacTosiero Jloroopa.

7.10. Bce yka3zaHHbIC B HAcCTOsIIEeM paszeiie JJoroBopa npasa npuHamiekar McnoaHuTem o
B TEUEHHE CpOKa JEMCTBUS COOTBETCTBYIOUIMX IIpaB Ha pe3yibTaTbl HHTEJUIEKTYaJIbHOU
NEeSITEeIbHOCTH 0€3 OTpaHUYEHUs! TEPPUTOPHH.

7.11. B cinyyae HapyuieHus 3aka3uMKOM TIOJIOKeHUHM JloroBopa, MpenycMOTPEHHBIX
HACTOSIIUM pazzieioM, 1o TpeboBanuto Mcnomnurens 3akazyuk 00s3yeTcsl yIuiaTuTh mTpad B
pasmepe 5 000 (msstu ThIcsTa) nosutapoB CHIA mo odunuansHomy Kypcy HarmonanpHoro 6anka
Pecniyonuku benmapych Ha JeHb OmIaThl 3a KakIbld ciydail HapymeHus. [IpuMeHneHue K
HapYIIUTEIO CAHKIUH, MPEIyCMOTPEHHBIX HACTOSALIUM ITYHKTOM, HE MCKIIIOYAeT MPUMEHEHUE K
HEMY MPOYUX MEp OTBETCTBEHHOCTH, MPEIYCMOTPEHHBIX IEHCTBYIOUIUM 3aKOHOAATEIHCTBOM
Pecniy6nuku benapycs.

7.12. B ciyuae HapymieHHS 3aka3dyuKoOM TIOJIOKeHWH JloroBopa, MpemxycMOTPEHHBIX
HACTOSIIUM pazjziesnioM, VcrosHuTenb UMEET MpaBO B OJHOCTOPOHHEM IOPSIIKE OTKA3aThCs OT
UCIoJIHEHUs1 Hacrtosmiero JloroBopa, [OMOJHUTENBHO YBEJOMHMB 3aKa3uMka IO ajpecy
JJIEKTPOHHOW TOYThI, YKa3aHHOW 3aKa3uyuKOM B 3asBKe, WM HHOMY H3BECTHOMY aJapecy
ANEKTPOHHOW NouThl 3aka3uuka. [Ipu 3TOM CTOPOHBI cOrylalmaroTCs, 4TO JCHEKHBIE CPEICTBA,
YIUTAaY€HHBbIE 3aKa34UKOM, HE BO3BPAIIAIOTCS.

8. OTBETCTBEHHOCTHb CTOPOH

8.1. 3a HeucHoJIHEHHWE WIM HEHAIEeKalllee WCIOJHEHNE CBOMX 00513aTeILCTB IO
HacTosiemy JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOIaTEIbCTBOM
Pecryonuku benapyce.

8.2. cionuutens He HECET OTBETCTBEHHOCTH 3a BpeMEHHbIe COOM U MEpephIBbl B paboTe
oOyuaromieil miaatGopmsbl, MOCPEICTBOM KOTOPOW MPOUCXOJUT OKa3aHUE YCIIYT, 32 HapylleHue
pabotel MHTEpHETa, 000pYI0BAaHUS WU IIPOTrPAMMHOTO 00ECIIeYeH s CO CTOPOHBI 3aKa3zumka, a
TaKoKe 3a 0001 yepd o06opynoBaHuto, mporpammaM it IBM wnun napopmanmu, CBA3aHHBINA
c ucnonbp3zoBanuem Caiita. B maHHOM cilyyae yCIyru CUMTalOTCA OKa3aHHBIMU HaJICKAIUM
00pa3oM U MOAJIEKAIIUM OIJIaTe B MOJIHOM pa3Mepe.

8.3. CTopoHBI OCBOOOXITAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTMYHOE WM TIOJIHOE
HEHCIIOJIHEHUE CBOMX 00s13aTeNbCTB 1o JloroBopy, €Ciii 3TO HEUMCIOJIHEHHE IBUIIOCH CIIEACTBHEM
00CTOSITENECTB HEMPEOIOIMMOM CHJIBI, BO3HUKIIUX TMoche 3akiatodeHus JloroBopa, TO ecThb
Ype3BhIYANHBIX U HENPEIOTBPATUMBIX IPU JAHHBIX YCIOBHIX. B 3TOM ciyuae ycTaHOBICHHbBIE
CPOKH T10 BBIIOJHEHUIO 00513aTENIbCTB, YKa3aHHbIEe B JJoroBope, MepeHoCsITCsS Ha CPOK, B TEUCHHE
KOTOPOTO JIEHCTBYIOT BO3HHUKIIIHE 0OCTOSTENHCTRA.

8.4. Cropona, mojBeprmiascs NIEHCTBUIO HEMPEOJOJUMON CHIIBI WU CYHIECTBEHHOTO
M3MEHEHUSI OOCTOSATENbCTB, O0sf3aHAa M3BECTHTh B MHUCBMEHHOU ¢opme apyryro CTopoHY O
HACTYIUICHMM ¥ TIPEKPAIlllEeHUH BBIIIEYKa3aHHbIX o00cTtosATenscTB He mo3anee S5 (Ilsatm)
KaJeHJapHBIX JHEW ¢ MOMEHTa X HacTylUieHus. B ciydyae HeucnonHeHus U (WIK)
HEHA/JIeKAIIEero UCIOTHEHHsI HacTosIero ooszarenbctBa CTOpoHA, HE MCTIOIHHBINAS WM HE
HaJJIeXKalle UCTIOTHUBIIA HACTOSIIee 0053aTeNbCTBO, HE BIIPaBe CChUIATHCA HA OPC-Maxkop B
cily4ae HapyuieHus ycioBuii Jloroopa.

8.5. Eciiu ob6cTosiTensCcTBa HEMPEOIOJIUMOM CUJIBI ICUCTBYIOT Ha TpoTsikeHnu 2 (IIByX)
MOCJIEIOBATENHBIX HE/IeTh U HEe OOHAPYKUBAIOT MPU3HAKOB IMpeKpaiieHus, 1r6as u3 CTopoH
BIPAaBE B OJIHOCTOPOHHEM MOPSJIKE OTKa3aThbCsl OT JOTrOBOpa, HANpaBUB BTOPOW CTOPOHE



yBenomiieHue. [lpu 3ToM HU OJHA U3 CTOPOH HE OyAeT MMETh IpaBa MOTPEOOBATH OT APYTOi
CTOPOHBI BO3MEIICHHUST BO3MOKHBIX YOBITKOB.

8.6. Hamiexamum 10Ka3aTebCTBOM HAJTHUUS 0OCTOSATENBCTB HEMPEOJOTMMOM CHITBI M X
MPOJIOJKUTENILHOCTH  OYAYT CIYXUTh OQUIIMAIBHBIC IMOATBEPKICHUS COOTBETCTBYIOIIHUX
KOMIICTEHTHBIX TOCYAapCTBCHHBIX OPT'aHOB.

8.7. McroIHUTENIb HE HECET OTBETCTBEHHOCTH 3a HEBBIIIOJIHCHHE M (MJIM) HEHAJUIC)KAIICe
BBITIOJTHEHUE 3aKa3YMKOM PEKOMEHIAIMK U 33aJJaHUi, TIOJYYCHHBIX B MPOIIECCEe OKAa3aHUs yCIyT,
a TaKKe He OTBEUAET 3a JIOCTWKEHUE Pe3yiibTaTa 3aKa3duKa.

8.8. McnonauTens HE HECET OTBETCTBEHHOCTH TEpe]l 3aKa3uyuKOM, CJIH 3aKa3uuKy 10 TeM
WJIM UHBIM MPUYMHAM HE TIOHPABWJIOCH COJICpKaHue, 0(OPMIICHHE, ITO3HABATEIbHAS IICHHOCTh U
T.11. puoOpeTeHHoro um Ilpoaykra.

9. MNopsiiok Bo3BpaTa JIeHEKHBIX CPEICTB

9.1. B cimyyae orkasza 3aka3unka OT HCIOJHEHUs J[oroBopa BO3BpAT JCHEKHBIX CPEJICTB,
OTUTAYCHHBIX 3aKa34UKOM 32 Y CIIYTH, OCYIIECTBIseTCS VICoIHUTEIeM 110 3asBICHHUIO 3aKa3umKa,
HaIpaBJICHHOMY Ha 3JIeKTPOHHBIH aapec: help@doctormama.ru. B 3asBienun ykaspisaetes PO
3aka3unKa U peKBU3MTHI OAHKOBCKOTO CUETa JIs BO3BpATa JICHEKHBIX CPEJICTB.

9.2. JlenexxHbIe Cpe/ICTBA BO3BPAIIAIOTCS Ha CYET 3aKa3uMKa, ¢ KOTOPOTO IMPOU3BONIACH
orutatra Yciyr, Tu00 WHOW CUeT, yKa3aHHBINA 3aKa3unKOM B 3asBJICHHH.

Bo3sspart ocymectBisiercst ¢ pacuetHoro cueta Mcnomaurens win W11 Bacunsesoit H.B. (B
3aBUCHUMOCTH OT CTpPaHbl NMPHHAUICKHOCTH OAHKOBCKOTO CYETa, ¢ KOTOPOTO IPOU3BOIHIIACH
orutaTa yciyr).

9.3. JleHexxHBIE CpE/ICTBA BO3BPAIIAIOTCSA B TeYeHWE 7 (CeMH) AHEH CO JTHS TOJIydeHHS
Hcnonnutenem 3asBieHns 3aka3umKa.

9.4. VcnonHUTENb OCYHIECTBISIET BO3BPAT JICHEKHBIX CPEICTB 3aKa34HKY 32 BBIYCTOM:

e croumoctu KoHTeHTa, K KOTOpoMYy 3aKa3uWK TOJIYYMI JOCTYI 1O AAaThl HAIpaBJICHUS
OTKa3a OT HacTosiero Jloropopa min 10 AaThl Hadasla OKa3aHHs yCIIyT,

® CTOMMOCTH yCIYT, BXOJSIIUX B cocTaB [IporykTa, KOTOpbie ObLTN OKa3aHbl 3aKa3uMKy JI0
JaThl HAaIIPaBJICHHsI 0TKa3a OT HacTosmiero Jlororopa,

® CTOMMOCTH TPOBEIEHHBIX 3yM-pa30opa, WHIUBHUIYaJIbHBIX KOHCYJIbTAIUH, OOpaTHOMN
cBs3u, Ha Tapudax u B [IpoaykTax, KOTOphIE BKIIOYAIOT UX B ceOs,

e crTomMmOCTH compoBoxaeHus (B [Ipoaykrax, rjie OHO MPEIYCMOTPEHO), KOTOPOe OBLIO
OCYIIECTBIICHO JI0 JIaThl HAIPABJICHUS OTKa3a OT HacTosimero Jlorosopa,

e (bakTuueckux 3arpat VICIoNMHUTENS, CBSI3aHHBIX C OKa3aHHEM YCIIYT, B TOM YHUCIIE CyMMBI
KOMHUCCHH OaHKa ¥/WJIU TUIATEKHBIX CUCTEM 3a TIEPEBOJI JICHEKHBIX CPEICTB 3aKa3uHKYy,
32 TPEAOCTaBICHHE PACCPOYKM, a TaKKe CyMM, BBIIUIAYCHHBIX VcnoigHHUTEeM
CIeIUAINCTAaM 33  NPOBEICHHE  HMHIUBUAYaIbHOH  KOHCYJIbTAIUU/IKCIPECC-
KOHCYJIbTAIlMM C KOHKPETHBIM  3aka3uyukoM Tipu npuoOpereHun [Ipoaykra,
BKITIOYAIOIIETO B €0l MHAMBHIyaTbHBIC KOHCYIIBTAIIUH/3KCIIPECC-KOHCYIIbTAIIHH.

9.5. Tlpu otkaze 3aka3umka OT ydacTsi B Kypce «Mactepckas cHa» 1o JlaTel moToka
CTOMMOCTB MepBOro MOayJst «CTapTOBBIE YPOKH» U BTOPOTO MOAYJIs «PexkrmMy», paBo J0CTyIa K
KOTOPBIM OBUIO TPEIOCTABICHO 3aKa34yMKy MOCIe MOCTYIJICHHUS OIUIAThI 3a Kypc «Mactepckas
CHa» 10 BeIOpaHHOMY 3aka3unkoM Tapudy, Bo3BpaTy He MOJICKHT, TaK Kak T0cTyn K KOHTeHTY
yKa3aHHbIX MoIyled 3aka3uuk moiaydaeT 10 JlaTel TOTOKAa Ha YCIOBHSX IPOCTOM
(HEUCKITIOUNTETBLHOM ) JTUIICH3HH.

9.6. Tlpu otkaze 3aka3umka OT HCHOJHEHHsS JOroBopa B OTHOLICHHH MPOIYKTOB TIO
[Monmmucke McnomHuWTenb BO3BpallaeT JICHESKHBIE CpPEACTBAa 3aKa3yWKy 3a  IIOJHBIC
HEHCIIOJIb30BaHHbIe Mecsibl [loANMMCKU, Tak Kak MpaBO JOCTYIa B TEKyIIeM Mecsie ObLIo
MPEOCTABJICHO 3aKa34HKY.

VcnonHuTenb OCYIIECTBISET BO3BpAT JEHEKHBIX CPEACTB 3aKa3uWKy IO CIICIYIOLICH

bopmyre:



Bosspam = (Cmoumocmo Iloonucku/xonuuecmseo mecayeg Iloonucku) x Konuuecmeo
Heucnoavzosannvix mecayes [loonucku — DIIP,

rae OIIP — daxTrueckue 3atpathl VIcOIHUTENS, CBA3aHHBIE C OKa3aHHEM YCIYyT, B TOM
YHcie CyMMbl KOMHUCCHM OaHKa W/WIIM IUIATEKHBIX CHCTEM 3a IMEPeBOJ JCHEXKHBIX CpPEACTB
3aKa3zuuKy.

9.7. Ilpu oTka3e 3aka3unKa OT WHBIX MPOIYKTOB, HE YKa3aHHBIX B 11.9.5., 9.6 JloroBopa, 110
Hayaja OKa3zaHWsd YCIyr no HuM McrnosHuTeneM, CTOMMOCTb MaTepUaioB, HAIpPaBJIEHHBIX
3aka3uuky, He Bo3Bpamaerca. CTOMMOCTh Takux maTepualioB cocTaBisieT 10% ot ctommocTu
Tapuda, BeiOpanHOTO 3aKa34UKOM.

9.8. IlpenonaTa HE BO3BpAIACTCS, €CIIU COJIEPIKAHNUE Y CITYT HE COOTBETCTBYET OKHIAHHUSIM
3aka3zumka.

9.9. Bo3Bpary He MOJIEKAT NEHEXKHBIE CPEJICTBA TOCIE TOTO, KaK 3aKa3zyWK MOJY9HII
MOJIHBIN fgoctyn K 100siM (opmam Konrenra no Tapudam u [Ipoaykram, He BKJIOYAOIMM B
ce0s 3yM-pa300pbl, MHAWBHyalbHbIE KOHCYJIbTAlUU, 00PATHYIO CBs3b, a Takxke K [IpoaykTam 0e3
CONPOBOK/IEHUS, TIOCKOJIbKY TaKOM JOCTYI MpeaoCcTaBiIsieTcs 3aKka3uuKy Ha YCIOBHSIX MPOCTOM
(HEHCKITIOUNTENBHOMN ) JINLIEH3UH.

9.10. Ilpm oTka3e 3aka3umKa OT HCIOJHEHHs Hacrosmero JloroBopa mocjie BHECEHHS
IepBoro IaTexa mnpu omiare [Ipoaykra B paccpouky (11.6.15), 1eHeKHbIe CpeIcTBa BO3BpaTy HE
MOJJIeXKAT MOocie TOro, Kak 3aKa3zyuK MOJY4dHJl JOCTYN K OOHycaM, MOCKOJIbKY Takoil JocCTym
MPEAOCTaBISIETCS 3aKa34MKy Ha YCIOBUAX MPOCTON (HEUCKIIOUWUTEIBHOM) NHIeH3UHn (TIpU
YCIIOBUH, €ciM Takue OoHychl ObutM mpemnycMoTpeHbl [Iponykrom/Tapudom umu ycmoBusiMu
aKIIAH).

9.11. Bo3Bpary He MOJUIekKAT JACHEKHBIC CPEACTBA, €CIM 3aKa34MK HE BOCIOJIb30BAJICS
BCEMHU Y CIIyraMu IO OIIau€HHOMY Tapudy B CPOK €ro JEHCTBUS, B TOM YHCJIE U JOMOJIHUTEIHHO
OIJTAYEHHBIMHU Y CIIyramMu, CpOK OKa3aHUsl KOTOPhIX 30 KaJeHIapHBIX THEH.

9.12. Bo3BpaTy HE MOJJICKAT JICHEKHBIC CPEACTBA, CCIM 3aKa3uyWK HE BOCITOJIL30BaJICs
BceMH Yciyramu mo oruiadueHHoMy Tapudy B mepwon naeiictBus [loanucku (B OTHOIICHUH
MIPOJIyKTOB, MpenocTasiseMbix no [loamucke).

10. O6paboTKa NepcoOHATbHBIX TAHHBIX

10.1. ITpunsTtue ycnopuit [yonmanoi odepTsl 03HAYaET coriacue 3aka3urKa Ha XpaHEHHE
1 00pabOTKy NEepCOHAIBHBIX JaHHBIX B COOTBETCTBUU C 3aKOHOJATENbCTBOM PecmybOmuku
benapych 0 nepcoHanbHBIX JaHHBIX.

10.2. OcraBnss 3asBky Ha Caitte McnomuauTens, 3aka3uuk 1aét paspemenne VcrnoaHuTeno
oOpabaTeiBaTh: coOUpaTh, 3alUCHIBaTh, CUCTEMATU3UPOBAaTh, HAKAIUIMBAaTh, XPAHUTb, YTOUHATH
OOHOBJISTH, U3MEHSTH), U3BJIEKATh, UCTIOJIb30BaTh, IEpeaBaTh (B TOM YHCIE opydaTh 00paboTKy
JIPYrUM JUIaM), 00e3IMYuBaTh, OJOKUPOBAThH, YOANIATh, YHHUTOXKATh MEPCOHAIbHBIC JAaHHBIE,
nepeuunciennsie B 1. 10.5 OdepTsi.

10.3. Cornacue MOEMCTBUTENHHO C MOMEHTa COOOIIEHHS 3aKa3yuKoOM €ro JaHHBIX
JI0 MOMEHTA UX OT3bIBa 3aKa3UHKOM.

10.4. Cornacue Ha 00pabOTKYy NEPCOHANBHBIX JaHHBIX, yka3zaHHbIX B 1. 10.5 Odeprtsl,
MpeIoCTaBisIeTCd 3aKa3yukoM VICTIOMHUTENIO B IENAX HCIOIHEHHUS O00s3aTeNbCTB, KOTOpHIE
BO3HMKIIA WIM MOTYT BO3HUKHYTH y VICrOJIHUTENSI B XOJ€ MCIIOJIHEHUS JIOTOBOpPA Ha YCIOBHSIX
Odepthl, B TOM uucie, Uil OCYHIECTBICHUS VcrmonaHuTeneM /WM €ro YImOJTHOMOYEHHBIMU
MIPEJICTAaBUTENSIMH KOHTAKTOB C 3aKa34UKOM.

10.5. TlepconanbHble JaHHBIE, KOTOPBIE 3aKa34yHK MpefocTaBiseT Mcnoanurento:

o hamuus;

® 1M,

® a7[pec PNEKTPOHHOMN MOYTHI;

®HOMEp KOHTAaKTHOTO TenedoHa (COBHAJAIONMHA C  HOMEPOM  MECCEHDKepa
WhatsApp/Telegram);

® aJ[pec CTPaHUIIBI 3aKa3unKa B COMANbHOM ceTu «Instagramy.



10.6. [Ipunumast ycnoBust Hactosuiei I[lyOnuunoir odepThl, 3aka3zyWk JaeT corjacue
VcnonHurento Ha UCHOJNB30BaHWME WMEHH, (aMWiInM, HHKAa B COIHAIBHOH CeTH
«Instagram»/Telegram, ¢oto u BHAEO C BOCHPOU3BEICHUEM Ha HEM H300paXEHUS M rojoca
3aka3unka B 1ensax myonukanuu VcnonaureneM oT3biBa 3aka3unka o0 Ycmyrax McnomHuTens.
[TosHBIN TEKCT TAKOTO COTJIACHS pa3MeIleH B KOHIE HACTOSIIETO JOKYMEHTA.

10.7. 3aka3uymk Brpase B J1F000I MOMEHT OTO3BaTh COTIacus Ha 00pabOTKY MMepCOHATBHBIX
JAHHBIX U HA MYOJUKAIIMIO CBOETO OT3bIBA ITyTE€M OTIPABKH 3asBJICHUS HA DJICKTPOHHYIO HOUTY
Wcnonnurens help@doctormama.ru.

11. IIpouue ycinoBus

11.1. CropoHBI IOTOBOPWINCH, YTO HAJUICKAIIUM CIOCOOOM oOMeHa uHpopMmanueidn u
JOKYMEHTOB SIBJISIETCS €€ Iepejaya IyTeM OTIPaBICHHs COOOIIEHHH Mo aapecaM AJIEKTPOHHON
noutel CtopoH, HOMepam TenedoHOB, B MecceHmkepax WhatsApp, Telegram, yka3zaHHbIM B
Hacrosem JloroBope (s McnomuuTens) u B 3asBke (i1 3aKa34umKa).

11.2. CTtopoHBI 00sI3yIOTCSI COOOIIATh JAPYr APYry 000 BCEX CIIydasx B3JOMa WM HHOTO
HECAHKIIMOHUPOBAHHOTO JIOCTYNAa K WX AJIEKTPOHHBIM MOYTOBBIM SIIMKaM, MECCEHIKepam. B
OTCYTCTBHME TAKOTO YBEJOMJIEHHUSI MCIIOJHEHUE, IPOU3BEIEHHOE CTOpOoHOU JloroBopa ¢ yuerom
UMeroIIeics Y Hee MHPOPMAaInH, TPH3HACTCS HaUICKAIIIM.

11.3. JIroOble mHChbMa, 3asBIICHUS, 3aBKH M YBEJIOMIICHHS, a TaK)Ke JTF00ass MHAs JeIoBast
KOPPECTIOH/ICHITHSI, OTIpPABJICHHAs] C TIOMOIIBIO COTJIACOBAHHBIX KaHAJIOB CBSI3H, SIBISFOTCS
UCXOMSIIAMH OT HaJJIeKalIMM 00pa3oM YIOJHOMOYEHHBIX TPEICTABUTENCH CTOPOH U B TOM
cllydae, KOTJla OHU He CoJiepXaT CBeIeHUi 00 OTIIpaBUTEIE.

11.4. UcrionHUTENH BIpaBe JOTOJHATh B U3MeHTh [lyOnmunyro odepty B mr000e Bpems
0e3 mpeaBapUTEILHOTO W/WIIK MOCIEAYIOIIET0 yBeIoMIIeHHs 3akazuuka. Eciu nocne BHeceHUs
W3MeHeHU wu/uinu pomnosiHeHH B OdepTy 3aka3uuK MPOJODKACT IMOJb30BATHCS YCIyraMu
WcnonHuTens, CTOPOHBI CUMUTAIOT, YTO 3aKa3uMK COIJIACHJICS CO BCEMHU W3MEHEHUAMH W/HIN
nonosHeHusIMA OQepTHl.

12. 3aka0unTENbHBIE MOJIOKEHHUS

12.1. Hacrosimuii JIoroBop BCTymaeT B CHIIY ¢ MOMEHTa aklenTa 3aka3uyukoM odepTsl B
MOPsIJIKe, MPEeIyCMOTPeHHOM Pasnenom 2, M ACWCTBYET 0 MOJHOro ucnojHeHus CTopoHaMu
CBOHUX 0053aTEIILCTB 10 HEMY.

12.2. Bee criopsl u pa3Horinacus CTOpoH 1o HacTosmemy JloroBopy OyayT pa3pemaThbcs B
00s13aTeILHOM JI0CYACOHOM IIPETEH3NOHHOM MOPSIKE.

12.3. B cinyyae HEBO3MOXXHOCTH YpPETyJUPOBAaHHS CIIOpPa B JOCYJACOHOM MOPSAKE, OH
IepeIacTCsl Ha PaCCMOTPEHHE B CYJT B COOTBETCTBUH C IIPUMEHHUMBIM 3aKOHOATEIBLCTBOM.

12.4. TlpuMeHUMBIM K BO3HHMKAIOIIMM H3 HACTOSIICTO JOTOBOpa IPaBOOTHOMICHUSAM
SIBIIIETCSI MaTEPUAIBHOE U MpoLieccyalibHOE MpaBo Pecnyoimku benapyce.

NCTIOJIHUTEJIb

Yactroe yautapHoe npeanpusitue « JOKTOPMAMA)

Anpec: 220012, Pecniyonuka benapych, r. MuHCK, yi. UepHsblmeBckoro, 8, ka0. 23
YHII 193609354

Email help@doctormama.ru.

WhatsApp +375 33 365-95-79

Telegram @DoctorMama_bot, @domanova_bot, @domanova_business_bot
p/cu BY86 ALFA 3012 2B43 9300 1027 0000 8 BYN

B 3A0 «Anbda-bank»

SWIFT - ALFABY2X

VYHII 101541947, OKIIO 37526626

Hupexrop Muxkynosuu TatesiHa JIeoHr10BHA



https://t.me/domanova_bot
https://t.me/domanova_business_bot

JInno, ynoJaHOMOYEHHOE IPUHUMATh IUIATEXKU OT 3aKa34YMKOB, OCYIICCTBIISAIOIIUX IIIATEXKHU C
0aHKOBCKUX CUETOB, OTKPHITHIX B PD:

WNupuBunyansHslii npeanpuHumarens BacunseBa Haranua Brnagumuposna
Anpec: Poccus, r.Bonrorpan, yin.Pabode-Kpectbsiackas, 1.53, 0d.63

Email drmamaip@gmail.com

WHH 344544107800

OI'PHUIT 324344300040822

p/c 40802810020000288329

B OOO "bank Touka"

BUK: 044525104

Koppecnonnentckuit cuér: 30101810745374525104

Penmakmug ot 15.04.2024r.
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